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Almond, Gabriel A. and Sidney Verba. 1963. Civic Culture. Boston: Little Brown 

A major comparative study of the question of the social organizational and cultural aspects 
of development.  

Anderson, T.L. and R.T. Simmons. 1993. The Political Economy of Customs and Culture: 
Informal Solutions to the Commons Problem. Lanham, MD.: Rowman and Littlefield.  

Arrow, K. 1974. The Limits of Organization. New York: W.W. Norton & Co.  

Arrow, K. 1994. "Methodological Individualism and Social Knowledge." Richard T. Ely Lecture, 
American Economics Association Papers and Proceedings (May).  

Axelrod, Robert. 1988. "The Further Evolution of Cooperation." Science Dec. 1988 Vol. 242, pp. 
1385-1390,  
Axelrod's model of the evolution of cooperation is based on the iterated Prisoner's Dilemma 
paradigm. Other research establishes the prevalence of cooperation based on reciprocity. Axelrod 
uses the paradigm of the iterated Prisoner's Dilemma in an attempt to answer the question: Is there 
any reason for an individual to co-operate when non-cooperative behaviour is rewarded? TIT for TAT, 
a program that uses cooperation the first move of the game and then plays whatever the other player 
chose on the previous move. This and related work has helped to establish the importance of 
reciprocity in cooperation. 

Banfield, Edward C. 1958. The Moral Basis of A Backward Society. Chicago: The Free Press. 
An important precursor to Putnam's (1993a) Making Democracy Work. 

Bates, R.M. 1989. “Contra-Contractarianism: Some Reflections on the New Institutionalism.” 
Politics and Society. 16:387-401.  

Bellah, R., Sullivan, W., Swidler, A. and Tipton, S. M. 1985.  Habits of the Heart: Individualism 
and Commitment in American Society. New York: Harper and Row. 

Ben-Porath, Yoram. 1980. “The F-Connection: Families, Friends, and Firms and the 
Organization of Exchange.” Population and Development Review, 6:1-30. 

Berry, W. 1993. Sex, Economy, Freedom and Community. New York: Pantheon. 

Berkes, Fikret and Carl Folke. 1995. “Investing in Cultural Capital for Sustainable Use of Natural 
Capital” in Investing in Natural Capital. A. Jansson et al. Editors. Washington, D.C.: Island 
Press.  

Berkes, Fikret and Carl Folke. 1993. "A Systems Perspective on the Interrelationships Between 
Natural, Human-Made and Cultural Capital." Ecological Economics. Vol. 5, no. 1, pp. 1-8. 
This paper presents a system view of the environment and the human environment relationship. 
Ecological-economists regard human-made capital and natural capital as fundamentally 
complimentary. For global sustainability, the authors contend that human resource flows need to be 
integrated with ecosystems in a systematic fashion. 

In contrast to the assumptions of standard economic theory, ecological economists regard human-
made capital and natural capital as fundamentally complementary. Natural capital and its derived 
goods and services are the preconditions or the basis for economic development. It is not possible for 
human ingenuity to create human-made capital without support from natural capital. Moreover, it is 
not possible to approach sustainability by only focusing on these two factors, natural capital and 
human-made capital interrelations. A third dimension, is needed as cultural capital. From a systems 
perspective, the authors emphasise that the three types of capital are strongly interrelated and form 
the basis for guiding society towards sustainability: human-made capital is capital generated via 
economic activity through human ingenuity and technological change; the produced means of 
production; natural capital consists of three major components: (1) non-renewable resources such 



as oil and minerals that are extracted from ecosystems, (2) renewable resources such as fish, wood, 
and drinking water that are produced and maintained by the processes and functions of ecosystems, 
(3) environmental services such as maintenance of the quality of the atmosphere, climate, operation 
of the hydrological cycle. These crucial services are generated and sustained by the work of 
ecosystems; cultural capital refers to factors that provide human societies with the means and 
adaptations to deal with the natural environment and to actively modify it: how people view the world 
and the universe; environmental philosophy and ethics; traditional ecological knowledge; and 
social/political institutions. Cultural capital includes the wide variety of ways in which societies interact 
with their environment; it includes cultural diversity.  

The paper discusses a systems view of the environment and that of the human-environmental 
relationship. The authors noted that human environment interactions may be viewed as a co-
evolutionary interrelationship in which the two sides change one another continuously by mutual 
feedback. The literature on human ecology and cultural capital is discussed to bring up a systems 
perspective on the interrelations between natural, human-made and cultural capital. The authors 
conclude, there exists a fundamental interrelation between natural capital, human-made capital, and 
cultural capital. Natural capital is the basis, the precondition, for cultural capital. Human-made capital 
is generated by an interaction between natural and cultural capital. Cultural capital will decide how we 
will use natural capital to create human-made capital. Therefore, human-made capital is never value-
neutral. Technologies that we develop are not simply tools we can put to good or bad use - they 
reflect our cultural values. A necessary condition for sustainability is that processes and functions of 
natural capital are supported, rather than disrupted, by feedback from society. Many resource use 
problems that currently exist can be traced in part to some of the same elements that we assign to 
cultural capital, e.g., differences in religion, ethics, cultural diversity, and social institutions. The 
authors argue that human resource flows need to be integrated with ecosystems in a synergistic 
fashion. Combining knowledge of cultural self-regulatory patterns, such as those discussed in this 
paper, with improved understanding of self-organizing principles in ecosystems could lead us towards 
sustainable solutions. Important measures for understanding the role of the dominant Western-
oriented culture in the larger system are to increase the general awareness of the fundamental 
dependence of culture on its environment, the humans-as-part-of-nature view, and the need to 
preserve and learn from a diversity of cultural experiences how to relate to the resource base in a 
synergistic fashion. Such measures would stimulate social-environmental self-regulatory patterns for 
sustainability. In summary, the authors alert ecological economists to the cultural capital dimension 
and to cultural-ethical-institutional issues. From a policy point of view, the authors highlight the 
importance of institutions and the lessons available from the common property literature. After all, the 
global sustainability dilemma is a common property dilemma writ large. Institution-building, collective 
action, cooperation and social learning may be some of the ways in which we can self-organise and 
adapt rapidly enough to meet the constraints of sustainability.  

Blakeley, Roger. Social Capital and Public Policy. 
With social cohesion an important concern, social capital and its relations to public policy are popular 
topics in New Zealand. In New Zealand, many believe there has been a loss of social trust, sense of 
belonging, and security. There is a need for "local solutions to local problems" and that social 
outcomes will best be delivered by people closest to the community itself. 

This article discusses the issues relating to social capital and public policy in New Zealand, where the 
spotlight over the last few years has increasingly been turning onto social cohesion. A possible 
definition is: "Social cohesion is achieved by the willing and sustainable commitment of the members 
of a society to its institutions including families, communities, cities and the nation." A lack of social 
cohesion is seen in situations of social breakdown, low participation, low levels of trust, and alienated 
individuals. In New Zealand society, there seems to be a growing sense of unease about how to 
maintain harmonious social relations and counter marginalisation in society. Many believe that there 
has been loss of social trust, sense of belonging, and security. One indicator of a loss of social trust is 
evident in the trend of confidence in Parliament - twenty years ago 32% of New Zealanders said that 
they had full trust and confidence in Parliament, whereas the figure is now around 4%. On the other 
hand, there are some positive indicators relevant to social cohesion, such as low unemployment rate, 
increased number of submissions on local authorities' draft annual plans, more people participate in 



some form of voluntary unpaid work, and participation rates for physical activity have remained stable 
in New Zealand. The article outlines the four conditions that underpin social cohesion, including: · 
individual opportunity: including education, jobs, health; · family well-being: including parental 
responsibility; · strong communities: including safe and self reliant communities; and · national 
identity: including history, heritage, culture and rights and entitlements of citizenship. Several key 
aspects relating to social capital and public policy are presented: Strong Communities. "Communities" 
may be defined as being both geographic or based on common interests/identities. Four key factors 
that may be identified as being essential for strong communities are: participation, resources, 
leadership and cooperation: Social Capital. Social capital refers to the creation of networks, goodwill, 
trust, shared values, norms, and generalised reciprocity which arise from interactions between 
people. It has a cumulative effect, whereby effective interactions with others results in increased 
confidence and trust which encourage further collaboration. If social cohesion describes a society 
where different groups and institutions bind together effectively despite differences, then social capital 
must be part of the glue which enables this outcome. There is evidence that social capital has 
benefits not just for individuals, their health and their social life, but for effective democracy and 
economic growth. Government's Role in Influencing Social Capital. There is an argument that overly 
large government can crowd out community activity which produces social capital. The author 
discusses the ways in which central government can positively affect social capital by encouraging 
social trust, shared values, reciprocity and altruism, local participation, networks and collaboration, 
and involvement of citizens in government processes. Local government also has an important role in 
creating an environment in which social capital can grow by encouraging participation, enhancing 
social trust, shared values and networks and collaboration. Voluntary Organizations. "Non-profit" 
community organizations are a vital element of what is known as "civil society" ("civil society" is said 
to comprise business, government and the voluntary sector).  

Blanchard, Anita and Tom Horan. 1996. "Can We Surf Together if We're Bowling Alone? An 
Examination into Virtual Community's Impact on Social Capital." Paper presented at the 
American Sociological Association Session on the Internet and Social Change, August 
1996. Claremont, CA: The Claremont Graduate School Research Institute. 
http://www.cgs.edu/inst/cgsri/surfbowl.html 
Robert Putnam (1993) has developed a theory of social capital to explain the effect of decreasing 
community participation and civic engagement on declining institutional performance. Subsequently, 
there has been much speculation as to whether emerging virtual communities can counteract this 
trend. The authors apply the findings of computer mediated communication and virtual communities 
to the networks, norms, and trust of social capital and also examine the possible effects of virtual 
communities on the privatisation of leisure time. They conclude that social capital and civic 
engagement will increase when virtual communities develop around physically based communities 
and when these virtual communities foster additional communities of interest. Through a preliminary 
analysis, the researchers identified potential communities of interest including education, exchange of 
general community information, and opportunities for government and political participation. They 
conclude with a discussion of current trends and research needs. 

Bourdieu, Pierre. 1986. "The Forms of Capital", in J. Richardson, ed. Handbook of Theory and 
Research for the Sociology of Education. Westport, CT: Greenwood Press. 
Bourdieu differentiates three forms of capital – economic, cultural, and social – and their contribution 
to education achievement. His focus is on the convertibility of capital between forms and how this 
process forms the basis of the strategies adopted by individuals and social groups to ensure the 
reproduction of capital. Social capital is defined as “the aggregate of the actual or potential resources 
which are linked to possession of a durable network of more or less institutionalized relationships of 
mutual acquaintance and recognition – or in other words, to membership in a group – which provides 
each of its members with the backing of the collectively-owned capital.”  

Bourdieu, Pierre and Loïc Wacquant. 1992. Invitation to Reflexive Sociology. Chicago: 
University of Chicago Press. 



Brander, James. 1996. “Evidence and Debate on Economic Integration and Economic Growth: 
Comment.” In The Implications of Knowledge-Based Growth for Micro-Economic Policies, 
ed. Peter Howitt, pp. 155-160. Calgary: . 
How should our understanding of knowledge based growth affect public policy toward international 
trade, international investment, and international integration? Natural resource dilution and how it 
relates to human capital and education is analytically linked throughout this article.  Convergence and 
technology transfer, and the ethics and sustainability of industrial growth, are also raised in this 
article. 

Buckland, Jerry. 1998. “Social Capital and Sustainability of NGO Intermediated Development 
Projects in Bangladesh.”  Community Development Journal, Vol. 33, No.3, July, pp.236-248. 
This paper discusses destructive forms of social capital (e.g., racial barrier, industrial dominance, 
specialisation, relationships of dependency). Also, the link between physical and human capital to 
social capital is made: "the introduction of physical and human capital through development 
interventions requires a concomitant promotion of social capital if development projects are to be 
effective and institutionally sustainable. Existing patterns and levels of social capital are likely 
insufficient to meet new demands resulting from the accumulation of new economic capital. If 
development is to take place that is equitable, balanced, and sustainable, then social networks and 
constructive normative behaviour must be extended."  

Burkley, S. 1993. People First: A Guide to Self-Reliant, Participatory Rural Development. 
London: Zed Books. 

Burt, Ronald. 1992. Structural Holes. Cambridge: Harvard University Press. 

Burt, Ronald S. 1997. "The Contingent Value of Social Capital." Administrative Science 
Quarterly, Vol. 42, No. 2. June 1997 339-365  
This paper presents arguments and evidence for a structural sociology of special capital that 
describes how the value of social capital to an individual is contingent on the number of people doing 
the same work. The information and control benefits of bridging structural holes – disconnections 
between non redundant contacts in a network - that constitute social capital are especially valuable to 
managers with few peers. Such managers do not have a guiding frame of reference for behaviour 
provided by numerous competitors, and the work they do does not have the legitimacy provided by 
numerous people doing the same kind of work. The study uses network and performance data on a 
probability sample of senior managers to show how the value of social capital, high on average for 
the managers, varies as a power function of the number of people doing the same work.  

Cohen, J. and J. Rogers. 1992. "Secondary Associations in Democratic Governance". Politics 
and Society 20: 393-472.  

Coleman, James, S. 1986a.  “Social Theory, Social Research, and a Theory of Action.” 
American Journal of Sociology, 91: 1309-35. 

Coleman, J.S. 1986b. Individual Interests and Collective Action. Cambridge: Cambridge 
University Press. 

Coleman, James. 1988. "Social Capital in the Creation of Human Capital." American Journal of 
Sociology. Volume 94 (supplement), pp. S95 - S120.  
The concept of social capital is introduced and illustrated, its forms described, the social structural 
conditions under which it arises are examined, and it is used in an analysis of dropouts from high 
school. Three forms of social capital are examined: obligations and expectations, information 
channels, and social norms. 

"Social capital is defined by its function.  It is not a single entity but a variety of different entities, with 
two elements in common: they all consists of some aspect of social structure, and they facilitate 
certain actions of actors – whether persons of corporate actors – within the structure. Like other forms 



of capital, social capital is productive, making possible the achievement of certain ends that in its 
absence would not be possible." 

Coleman, James. 1990. The Foundations of Social Theory. Cambridge: Harvard University 
Press.  
The author provides a theoretical foundation for linking individual, organizational and societal 
behavior by applying the concept of rational choice to the traditional sociological issues of social 
structure and social choice. Using an analysis of networks of social capital to explain social behavior,. 
the concept is elaborated first through a comparison to human capital. The author then discusses the 
different forms and relative quantities of social capital, and its creation, maintenance and destruction. 

Collier, Paul. 1998. Social Capital and Poverty. Social Capital Initiative, Working Paper No. 4. 
The World Bank Social Development Family Environmentally and Socially Sustainable 
Development Network. November 1998 
Most of the important issues in social capital concern measurement and policy instruments. However, 
a prior concern is conceptual. The literature which uses the term "social capital" is recent and 
disparate, ranging across various disciplines. While this has had considerable benefits of cross-
fertilization, the subject area has yet to settle down into agreed definitions with a `map’ which relates 
differing types of evidence analytically. The author begins with an attempt to define social capital from 
basic economic theory, answering the questions "what is social about it?" and "what makes it 
capital?" He then extends the theoretical analysis by answering the question "how does it work?" The 
resulting "map" has three building blocks: social interaction, its effects, and the mechanisms by which 
it has these effects. Each of these three building blocks is further sub-divided. Four types of social 
interaction are distinguished: simple one-way relations of an agent with others; networks; clubs; and 
hierarchical organizations. And three types of effects are illustrated, all involving externalities: those 
relating to knowledge; those relating to opportunistic behavior; and those relating to free-riding.  

The analysis is extended by allowing the amount of social interaction to be endogenous. The social 
capital generated by civil society and that supplied by government is disaggregated, with the focus of 
the paper on the former. Measurement and empirical application of the analytic concepts are 
investigated at the micro-level of household and firm studies, and at the aggregate level of 
regressions on internationally comparable data. Policy issues are then explored: when social capital 
can be damaging; how policy should respond to the more usual case of when civil social capital is 
useful but under-provided; and the implications for poverty. 

Craig, G. and M. Mayo (eds.). 1995. Community Empowerment: A Reader in Participation and 
Development. London: Zed Books. 

Edwards, Bob and Michael W. Foley. 1998. "Social Capital and Civil Society Beyond Putnam." 
American Behavioural Scientist. Vol. 41, no. 6 (May, 1998). 

Edwards, Bob and Michael W. Foley. 1997. “Social Capital and the Political Economy of Our 
Discontent.” American Behavioural Scientist. Vol. 40, no.5, pp. 669-678, (March/April 1997). 
The concept of social capital is refined and operationalised. The authors offer a definition of social 
capital that is within the social structures rather than the individual. The authors cite global economic 
restructuring and the push to downsize the welfare states as factors contributing to the general 
decline in social capital. Edwards and Foley present a synthesis of a number of papers on social 
capital presented in the American Behavioral Scientist (Vol. 4, No. 50, March/April 1997). Their 
particular emphasis is on better defining social capital, understanding its uses within the current 
academic debate, and suggesting causes for its presumed decline. The authors find Coleman's 
definition of social capital to be based upon its functions – i.e., what it does. This not only defines it 
through circular reasoning but makes it highly dependent upon the specific context within which it 
operates. Such issues have not only made social capital a vague concept, difficult to operationalize 
and empirically research, but one that is open to 'operational opportunism' of researchers focusing on 
their own particular definitions and measures. The authors present a discussion of social capital in 
which they believe that it is useful to conceptualise it as being nested within social structure, and not 



within the individual, as Coleman states but they also emphasise that it has a cultural component that 
is not reducible to social structure alone. Examples are provided to illustrate how cultural symbols 
may act to allow individuals to access social capital within a social structure, a group or an 'imagined 
community'. The authors identify two consequences resulting from social capital's context 
dependency. First, a person's location, both geographically and socially, act's to constrain access to 
social capital. Opportunities for developing weak ties throughout large and diversified networks can 
be shaped by previous opportunities and experiences. The authors note that the idea of weak ties as 
a source of creating and accessing social capital is contrary to the emphasis on the role of strong and 
dense ties emphasised by neo-Tocquevillians. The context can also create different prospects for the 
creation of social capital depending upon the specific sector, for example within a declining middle 
class neighbourhood versus a prosperous suburb. These consequences of social capital's 
conceptualisation underline the necessity to engage in social analysis that places social capital with 
its larger socio-economic and political context. In the final section, the authors discuss several 
contributions to the decline in social capital that they feel have been neglected. They cite global 
economic restructuring and pressures on the welfare state as forces that act to withdraw social capital 
from more general circulation. These forces have as well been aided by pressures towards political 
devolution amid increasing fiscal constraints which have resulted in divisiveness and conflict among 
increasingly competitive political jurisdictions.  

Ellis, Bill. 1995. “Alternatives: Cooperative Community Economics.” New City Magazine. 16.3/4: 
44-46 
The fundamental problem with putting sustainability into practice is that the global economic system is 
based on self-interest, reductionism, and materialism.  Ellis calls for a return to the more basic value 
of community health, and an escape from the western mono-culture of industrial growth.  He identifies 
the major problem with implementing alternative economics as the lack of central organization around 
ideas of local economic control.  As a result, mainstream economics and academia are unaware of 
the possibilities for expansion of existing social cohesion. 

Etzioni, A. 1994. Spirit of Community: The Reinvention of American Society. New York: Simon 
and Schuster. 
Amitai Etzioni's Communitarian movement began in the early 1990s. It is not a political party, but a 
network of academics and political leaders who are frustrated by the failure of national political parties 
to deal with problems such as crime and child welfare. Experts on law, civil rights, politics, ethics, and 
sociology, they borrow from the right and the left, blaming materialism and an excessive focus on 
individual rights for the disintegration of civic life. Communitarians support the traditional family, 
favour moral instruction in the schools, and would fight crime by limiting some civil rights.  

Etzioni, Amitai. 1996. “The Responsive Community: A Communitarian Perspective 
Communities.” American Sociological Review. Vol. 6, pp.1-11. February. 
A responsive community bends the proper balance between individual freedom and community order. 
Society has a need for order. Individuals have a need for individual autonomy. As modern levels 
those needs may be complimentary but if either is over emphasised will produce conflict. The 
responsive community find a balance between the two forces. Communities can balance individual 
autonomy while maintaining social order. The author starts with the concept of authentic 
communities, which are able to respond to peoples' true needs, and partial or distorted communities 
which do not. Authentic communities are characterised by responsiveness - the extent to which the 
community's application of power, allocation of assets, shapes of institutions and mechanisms of 
socialisation reflect the true needs of community members. The author states that there is a 
fundamental contradiction between individual autonomy and the society's need for order. This 
contradiction can be reduced by rendering the community more responsive to members' needs, but 
cannot be entirely eliminated. The need for autonomy tends to cause communities to disintegrate into 
anarchy. Tendencies toward social order, if taken too far lead to totalitarianism. The author refers to 
libertarian or autonomous forces as centrifugal forces, and community order forces as centrifugal 
forces. These forces, the author argues, complement one another to some extent, but eventually, if 
both become too prevalent, begin to contradict one another. The author refers to this relationship, 



which is at first symbiotic but becomes antagonistic eventually as the inverting symbiotic relationship. 
A certain amount of individual freedom enhances community order by enabling individuals to take 
certain actions on their own and the community's behalf. Community order likewise enhances some 
individual freedoms. However, too much of either will be problematic, and trying to achieve too much 
of both will create social friction. A responsive community is one which balances these two forces 
properly and maintains this balance in the face of change, thus supplying the needs of the community 
without unduly restricting personal freedoms.  

Evans, Peter. 1996. "Government Action, Social Capital and Development: Reviewing the 
Evidence on Synergy" World Development, Vol. 24, no. 6, pp. 1119-1132. 

Firey, Walter. 1960. Man, Mind and Land – A Theory of Resource Use. Glencoe, Illinois: The 
Free Press. 

Foley, Michael W. and Bob Edwards. 1998. "Beyond Tocqueville: Civil Society and Social 
Capital in Comparative Perspective." American Behavioural Scientist. Vol. 42, no. 1 
(September, 1998). 

Fox, J. 1996. “How Does Society Thicken? The Political Construction of Social Capital in Rural 
Mexico.” World Development. Vol. 24, no.6, pp. 1089-1103. 
Working with evidence derived from a specific case study, Fox considers the complex limitations to 
social capital formation.  Newly industrial undemocratic countries are highly sensitive to their 
domestic political situation and non-governmental external influence (e.g., the church). A broadening 
and deepening of autonomous social capital requires freedom of association, positive and anti-
negative incentives, each of which is explored. 

Friedmann, J. 1987. Planning in the Public Domain: From Knowledge to Action. Princeton: 
Princeton University Press. 

Fukuyama, Francis. 1995. "Social Capital and the Global Economy" Foreign Affairs 74(5): 89-
103 
Competitiveness debates have contrasted countries that have industrial policies, like Japan, with 
more laissez-faire countries like the United States. But the pivotal difference is the level of a people's 
trust. High-trust societies are interlaced with voluntary organizations – Rotary clubs, Bible study 
groups, private schools – and thus have "social capital," which makes for the growth of large 
corporations in highly technical fields. Low-trust societies – France, Italy, China – tend toward small, 
family-owned businesses in basic goods. In high trust societies, groups or cultures, greater levels of 
social capital are generated leading to higher rates of economic growth, particularly in the transition to 
post-industrial economies. Social capital is not necessary for growth, but its absence tempts 
governments to intervene in the economy and imperil competitiveness. 

Fukuyama, Francis. 1995. Trust: Social Virtues and the Creation of Prosperity. New York: The 
Free Press. 
The central thesis is that the level of trust inherent in a given society conditions its prosperity and 
degree of democracy, as well as its ability to compete globally. Trust is the key measure of social 
capital, and the author argues that it is accumulated through norms of reciprocity and successful 
cooperation in networks of civic engagement. Trust is related to industrial structure and the origin of 
those organizations that are essential to competitiveness and economic well-being. In four low-trust 
societies (China, southern Italy, France, and Korea), familistic structures constitute the basic unit of 
economic activity, leading to difficulty in creating large organizations. Alternatively, high-trust societies 
(Japan and Germany) are able to create large-scale firms. The author claims that trends in the United 
States illustrate a society degenerating into low-trust. Fukuyama’s basic argument is that to obtain 
economic success it is necessary to establish large, democratic, and capitalistic organizations, 
especially corporations.  



Grootaert, Christiaan. 1998. "Social Capital: The Missing Link.' Social Capital Initiative Working 
Paper No. 3 April 1998 1-26  
Social capital can facilitate information sharing, co-ordinate activities, and facilitate group decision 
making. Social capital can exist in horizontal networks as well as vertical and hierarchical institutions. 
Some view social capital as encompassing formalised institutions. A multi-level view of social capital 
is used to examine the role of social capital in sharing information, co-ordinating and activities. Social 
capital is seen to be not only the sum of the institutions, rules, norms and attitudes that shape the 
interactions of actors within a society but the 'glue that holds them together', that which makes a 
society out of individuals. It is the 'missing link' which assists economic actors to organise and interact 
in ways that makes use of the traditional forms of capital to generate growth and development. While 
it is agreed that social capital is relevant to development, there is no agreement among scholars or 
practitioners about the particular ways in which social capital aids the development process, how it 
can be generated and used, or how it can be operationalize and empirically studied. Social capital 
has been conceptualised in a number of ways in the literature. The work of Robert Putnam is seen to 
be the most narrow with a focus on horizontal social networks empirically associated with norms that 
effect economic performance. Coleman offers a wider definition that expands the concept to include 
vertical, hierarchical institutions and firms and the possibility of negative as well as positive impacts 
on performance. Finally, North and Olson present the most encompassing perspective which 
emphasises the role of formalised institutions, such as court systems, rule of law, and political 
liberties, in shaping the social and political environment and patterns of development. These different 
perspectives are taken to be complementary, rather than alternative, manifestations of social capital, 
each offering a different view of the institutions and processes at work. Such a multi-level perspective 
is seen to be an aid to better understanding the role of social capital in development. The author 
discusses three ways in which institutions 'provide an informal framework to organise information 
sharing, coordination of activities, and collective decision making' with emphasis on the role of social 
capital in facilitating these activities. A major section of the paper explores issues of developing 
indicators specific to the various levels, roles, and expected outcomes of social capital. A wide range 
of research projects are cited and a useful table of indicators used in them is presented. The final 
section discusses the role of donors in supporting the formation of social capital. Five action areas 
identified by the World Bank are presented: 1) prepare adequately so existing social capital is not 
harmed, 2) make use of social capital in local-level institutions, 3) create enabling environments, 4) 
invest in institutions that have or can create social capital, and 5) promote research and learning.  

Hancock, Trevor. 1996. “Healthy, Sustainable Communities”. Alternatives. Vol. 22, no.2, pp.18-
23. 
Hancock identifies the city as the pivotal locale of change. He calls for a more holistic approach to 
governance requiring new skills, new processes, and new structure, and therefore an essential shift 
from economic development to human development. This would, in turn, bring significant changes in 
design and operation; human development being more centred on health and social well-being, 
environmental quality and ecosystem health, as well as economic activity. The major challenge is 
determined to be government unwillingness to decentralise control. 

Hanson, Steven D., Lindon J. Robison and Marcelo E. Siles. 1996. “Impacts of Relationships on 
Customer Retention in the Banking Industry.” Agribusiness, Vol. 12, no. 2, pp.1-9. 
Friendly relationships between banks and their customers increased the financial incentives required 
by competitors to entice customers to more their funds. A survey of 1000 found that friendly 
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Originally, the concept of social capital was nothing more than an elegant term to call attention to the 
possible individual and family benefits of sociability. That usage is entirely compatible with a nuanced 
understanding of the pros and cons of groups and communities. Unfortunately, that understanding is 
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associations" (e.g., environmental groups) are less important because active participation is not 
required. Putnam also sketches a research agenda: sort out the dimensions of social capital; 
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between social capital and productivity and prosperity.  The intangibles of social capital: trust, civic 
engagement, etc., can no longer be relegated to the fringe of development planning.  Community 
building must become a central focus of development planners.  

Woolcock, Michael. 1998. "Social Capital and Economic Development: Toward a Theoretical 
Synthesis and Policy Framework." Theory and Society, 27(2):151-208  
Working from the perspective of social theory and economic development, the author provides a 
survey of the intellectual history of social capital (from the Scottish Enlightenment through to the New 
Economic Sociology) and a detailed critique of two major sub-fields within development studies which 
have attempted to incorporate social capital into empirical research. He identifies seven substantive 
research groupings for work related to social capital, and describes several theoretical and empirical 
weaknesses that are evident in the recent plethora of use of social capital. The objective is to develop 
a framework for incorporating social capital into development theory and policy by examining how 
social capital can both help and hinder economic advancement. Four main lessons are derived: (1) 
the strongest theoretical definition of social capital focuses on how various types of social 
relationships impact institutional outcomes; (2) social capital definitions should emphasize its sources 
rather than its consequences; (3) in order to sustain economic life a mix of different types of social 
capital is needed; (4) combinations of the different types of social capital can enhance, maintain, or 
destroy physical and human capital. 

 

 



Websites of Interest 
• The World Bank – Soci�����ȥ���� http://www.worldbank.org/poverty/scapital 

• Saguaro Seminar at http://www.ksg.harvard.edu/~saguaro  
The Saguaro Seminar: Civic Engagement in America is an initiative launched by Professor Robert D. 
Putnam at the John F. Kennedy School of Government at Harvard University. This multi-year 
dialogue focuses on how to increasingly build bonds of civic trust among Americans and their 
communities. 

• Center for Institutional Reform and the Informal Sector (IRIS): Social Capital Initiative with 
the World Bank at http://www.inform.umd.edu/IRIS  
The Center for Institutional Reform and the Informal Sector (IRIS), at the University of Maryland, 
College Park, was founded on the premise that countries with healthy institutions have 
correspondingly healthy economies. Thus, IRIS offers a virtually unique perspective on economic 
development. IRIS researchers and consultants assist fledgling democracies and newly industrialising 
countries to build robust democratic, legal, and economic institutions which provide both a foundation 
and a guiding hand for future broad-based, stable economic growth. IRIS is working with the World 
Bank's Initiative on Defining, Monitoring and Measuring Social Capital. 

• Social Capital Conference at Michigan State University at http://www.jsri.msu.edu/soccap  
This conference was designed to bring together academics, students and practitioners from different 
disciplines and divergent practical interests who share an interest in social capital and its 
consequences. The goal of the conference was to define the essential characteristics of social 
capital, measure its importance, and investigate its practical uses. 

• Idea Central: Recommended Links on Civic Participation and Politics at 
http://epn.org/idea/civlink.html  

• Robert Schuman Centre of the European University Institute – Florence, 
http://www.iue.it/PUB/rsc_fm.html  

• News of the European Consortium for Political Research: ECPR News, Vol.9, No.3, 
Summer 1998 (special feature on social capital and trust), http://www.essex.ac.uk/ECPR  

 


